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SURVEY 
Complaints and Disciplinary Procedures 

A transparent, accountable and timely process 
for complaints and disciplinary action is one of 
the pillars of any profession. It ensure 
accountability to the funders, the users and the 
wider public whilst also ensuring that baseless 
allegations against practitioners are speedily 
dismissed. 


The Shanghai Congress expressed the need for 
such an international database of disciplinary 
decisions which can assist FIT member 
associations in exercising their authority as the 
standard bearers of the translation, interpreting 
and terminology profession. This is particularly 
important given the cross-border nature of 
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Well reasoned decision with reference to and 
backing from historical case law across different 
jurisdictions give further credibility to FIT member 
associations as standard bearing of translation, 
interpreting and terminology profession
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translation and interpreting projects in a 
globalised world. 


This is a necessarily complex undertaking which 
needs to take into account the differences and 
diversity of local and national legal frameworks 
under which FIT member associations operate. 


This Taskforce wants to lay the groundwork by 
conducting a survey to understand the range of 
Code of Ethics or equivalent standard 
documents FIT member associations issue. It 
will also collection information on the type of 
services in complaints, disciplinary and conflict 
resolution FIT member associations currently 
provide. 


The results of this survey will be made available 
to all FIT member associations. It will form the 
basis of a “how-to” and best practice guide for 
FIT member associations currently 
contemplating provision of such type of services 
or newly formed professional associations 
wishing to join FIT. 


The second part of project will be the collection of anonymous decisions 
on complaints and disciplinary decisions or rulings made by FIT member 
associations. The resulting database of “case laws” will be restricted and 

only available to authorised 
officer holders / liaison officers 
of FIT member association. 


The strength of the database 
will rely on initial and ongoing 
contributions from FIT member 
associations. In turn, the 
strength and credibility of FIT 
member associations as 
standard bearers of the 
translation, interpreting and 

terminology profession can be enhanced by this comprehensive 
database. 


The taskforce thanks you in advance for further strengthening the 
Federation. Dorothee Racette (ATA), Drs Catherine Greensmith (ITI), 
Danuta Kierzkowska (TEPIS), Henry Liu (NZSTI, chair), Dragana Vukicevic 
(UPIT)
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Database forms the 
backbone of “case 
laws” giving credibility 
to future complaints 
and disciplinary 
decision of FIT 
member associations.“International database of 

complaints & disciplinary 
decisions can assist FIT 
members in exercising 
their authority as 
standard bearer of the …
profession.”  


